
 

September 3, 2020 
 
Mr. Brady Olsen 
City of Grand Prairie Retail 
326 W Main Street 
Grand Prairie, Texas 75050 
 

Re:  City of Grand Prairie Retail 
Elavon Customer Identification Number: 394750520685 

  
  
Dear City of Grand Prairie, 
 
Elavon, Inc. (Elavon), a wholly owned subsidiary of U.S. Bank, N.A., provides card transaction processing services to 
businesses that contract with Elavon for these services.  Please consider this letter a summary of our recent discussions 
regarding funding events involving the above referenced business. 
 
Due to an unforeseen error relating to an update of the business bank account for the above referenced account, transactions 
authorized on the point of sale system from October 17, 2019 through December 9, 2019, were not settled and the proceeds 
of these transactions were not credited to the City of Grand Prairie. 
 
The account was reactivated and Elavon began processing the authorized but unsettled transactions to rectify the funding 
issues. Two batches comprised of 856 transactions totaling $148,230.25 were processed successfully on August 7, 2020.  
There are 990 transactions totaling $153,224.17 that were declined by the card issuers and/or card associations.  Elavon will 
make two additional attempts to process the transactions that declined when we attempted to process on August 7, 2020. 
 
Please accept our apologies for any confusion and stress occasioned by these matters as well as our appreciation for 
providing us the opportunity to bring these matters to an amicable conclusion. 
 
Sincerely, 
 
 
Kari Watson 
North American Customer Complaints Specialist II  
 


