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INSPECTIONS 

IVR USER'S GUIDE 

972 - 237- 8007 

Ca ll th e N EW Automate d Voi ce Inspection IVR 
System for your Buildin g Inspecti on 

Ser vices 24-h ours a day. 

Welcome to Voice Permits™ 

In an ongoin g commitm ent to impro ve customer 

service, the City of Gra nd Prairi e - Buildin g 

Inspect ion divisio n has install ed a new Interac tive 

Vo ice Respon se System for inspect ions. It is 

avai lable 24 hour s a day, 7 days a wee k. 

CITY OF GRA ND PRAIRIE 

BUILDING INSPECT ION 

206 W. Church Street 

Grand Prairie, TX 75050 

972-237-8230 

SYSTEM INFORMATION 

The Vo ice Permi ts™ syste m wi ll prompt you through the 

steps dur ing yo ur ca ll. You may perform multipl e 
tra nsact ions durin g eac h ca ll. Yo u will be issued a 

co nfirmation numb er at the end of yo ur ca ll. We 
reco mmend that yo u kee p a reco rd of yo ur co nfirmat ion 

numb er and asso ciat ed tra nsact ion numb ers in case they 

are needed for futur e refe rence . 

A bu ildin g per mit can have multiple inspec tion types and 

inspect ion codes . Yo u w ill be prompted to se lect the 

app ropri ate inspec tion type prior to request ing a spec ific 

inspection code . 

Example: To schedule a "Building" inspection you 
must select the "Building Insp ection" Type 
and use the "Building Insp ection" Codes. 

You must request each individual inspection type 
and inspection code as needed. 

BEFORE CALLING YOU WILL NEED 

1. A touch-to ne phon e (includ es mo st ce llular ph ones) . 

2 . A site-specific 6-d igit permit ap plicati on numb er. 

3. An Inspection Cod e - Cho ose from a code on the back 

of thi s broc hure . 

TRANSFER TO STAFF 

If you are un able to perfo rm the des ired operati on using 

the Voice Permits™ sys tem yo u can press [ 0 ] to 

tra nsfer to a staff memb er du ring normal bu siness hours. 

CALL INSPECTION SERVICES IVR 

Main Menu 
• Schedul e Inspections 
• Cance l Inspec tions 

• Obta in Inspection Results 

Press I I J 

Press I 2 I 
Press [ 3 I 

CANCEL AN INSPECTION 
The cut-off time is 8:00 am to cancel an inspection 

I . Enter the Permit Appli cation Numb er. 

2 . Se lect the "Inspection Type" when prompt ed 

• Build ing Inspectio n 
• Electr ica l Inspection 
• Mec hanica l Inspect ion 
• Plumbin g Inspect ion 

Press 11 I 
Press [ 2 I 
Press [ 3) 
Press I 4 I 

After yo u have cance lled the inspection , you may : 
• Cancel another inspection for the same inspection typf 
• Cancel inspection for a different inspection typ e. 

• Cancel inspection for a diff erent permit number. 
• Return to the Main Menu 

OBTAIN INSPECTION RESULTS 
Results are available fo r 7 days f rom the initial 

inspect ion request. 

I . Enter the Permit Appli cation Numb er. 

2 . Se lect the "Inspection Type" when prompt ed 

• Buildin g Inspection 
• E lectrica l Inspection 
• Mechanica l Inspecti on 
• Plumbin g Inspection 

Press I 1 I 
Press 12 I 
Press 13 I 
Press I 4 I 

After yo u have obtained the results, you may : 
• Listen to more results for the same inspection type. 
• Listen to result s for a different inspection type 
• Listen to results for a different permit number. 
• Return to the Main Menu 



Call Inspection Servic es IVR 
972-237-8007 

Main Menu 

• Schedul e Inspec tions 

• Cance l Inspections 

• Ob tain Inspectio n Result s 

Press I 1 I 
Press I 2 I 
Press I 3 I 

SCHEDULE AN INSPECTION 
The cut-off time is 8:00 am to schedu le a 

same-day inspection 

I . Enter the Permit Application Number 

The per mit number is the firs t two lead numbers 

and the last fou r digits. (See Examp le Below) 

Permit No.: 03-00008523 Enter: 03-8523 

2. Se lec t the "Inspection Type" when prompt ed 

• Build ing Inspection Press I 1 I 
• Elect rica l Inspection 

• Mec hanica l Insp ection 

• P lumbin g Inspection 

Press I 2) 

Press 13) 

Press [ 4) 

3. Enter the "Inspection Code" to Schedul e. 

4. Se lect the Inspection Date. 

You must request each individual insp ection type 
and inspection code as needed. 

Afte r yo u have schedul ed the inspection, you may: 

• Leave a message for the inspector. 

· Request another inspection for the same inspect ion type . 

• Reque st an inspection for a different inspectio n type. 

• Reque st an inspection for a different p ermit numb er. 
• Get a "Confirmation" numb er and hang up . 

• Return to the Main Menu. 

BUILDI NG INSPECTION CODE S 
100 BLDG - FON PIERS 

105 BLDG - FON SLAB 

110 BLDG - FON GRADE BEAMS 

112 BLDG - EROSION CONTROL 

114 BLDG - FENCE FINAL 

115 BLDG - FRAMING 

119 BLDG - FRAMING ENERGY COMPLIANCE Bl 

122 BLDG - FIRE WALL 

123 BLDG - SHEAR WALL 

124 BLDG - LATHE 

125 BLDG - BRICK TIE 

126 BLDG - TILT WALL 

127 BLD G - BRI CK TI E - 2N D FLOO R 

130 BLDG - PA YING 

135 BLDG - RETA IN ING WALL 

140 BLDG - SIDEWALKS 

145 BLDG - APPROACH 

150 BLDG- DRIVEWAY 

153 BLDG - ENERGY COMPLIANCE RES UL TS 82 

155 BLDG - POOL STEEL 

160 BLDG - POOL DECK 

170 BLDG - FINAL ENERGY COMPLIANCE 83 

175 BLDG - POOL FINAL 

180 BLDG - OTHER ♦ 

199 BLDG-FINAL 

The City of Grand Prairi e DOES NOT p erform 3rd party 

inspections. A city insp ection is required to RE VIEW 

the compliatiLe report pr ovided by a 3rd par ty inspector. ' 

B l ) Required at BLDG. FRAMI NG inspection 
B2) Required at EL EC. TEMP SERV . Inspection 
BJ) Required at BLDG . FINA L insp ection 

♦ If yo u select "OTHER" inspection type, y ou must 
leave a detailed message stating the exact typ e of 
inspection needed. If y ou do not leave a message 

the inspection will not be perform ed. 

ELECTRIC AL INSPECTION CODE S 
200 ELEC - ROUGH IN 

205 ELEC -T POLE 

210 ELEC - TEMP SERVICE 

215 ELEC - POOL BOND 

230 ELEC- SIGN 

235 ELEC-UNDERGROUND 

240 ELEC - ROUGH-IN (CEILING) 

245 ELEC - ROUGH-IN (WALL) 

250 ELEC - OTHER ♦ 

255 ELEC - POOL FINAL 

299 ELEC- FINAL 

PLUMBING INSPECTION CODES 
300 PLBG - ROUGH IN 

305 PLBG - ST ACK OUT 

310 PLBG- SEWER 

312 PLBG - WATER PIPING LEAD TEST P l 

315 PLBG - GAS SERVICE 

320 PLBG - GAS INSIDE 

325 PLBG-PTRAP 

335 PLBG - WATER HEATER 

340 PLBG - WATER SERVICE LINE 

345 PLBG - BACKFLOW PREVENTER 

350 PLBG - STORM DRAIN 

355 PLBG - OTHER ♦ 

360 PLBG - POOL FINAL 

365 PLBG - LAWN IRRIGATION 

370 PLBG - ABOVE CEILING 

399 PLBG - FINAL 

Pl Requiredw11h PLBG .'lOUGH IN Inspection 

MECHANICAL INSPECTION CODES 
400 MECH- DUCT 

405 MECH - WALL HEATER 

410 MECH - CENTRAL FURNACE 

415 MECH - VENT HOOD 

420 MECH - CONDENSING UNIT 

425 MECH - OTHER ♦ 

430 MECH - ABOVE CEILING 

499 MECH - FINAL 




