
City of Grand Prairie
Water Quality Report 2009

EN ESPAÑOL Este informe incluye información impor-
tante sobre el agua potable. Si Usted tiene preguntas 
o comentarios sobre este informe en español, favor 
de llamar al tel. 972-237-8055 para hablar con una 
persona bilingüe en español.



Gulp It! Sip It! It’s Safe.
The City of Grand Prairie’s goal is to provide 

you with safe and reliable drinking water.  
We are happy to report that our water supply 

meets the standards for drinking water 
quality as required by the U.S. Environmental 

Protection Agency (EPA) and the Texas 
Commission on Environmental Quality 

(TCEQ). This report is a summary of the 
quality of the water we provide to you.  

Give Us a Call
New Service/Billing Questions/ 
Meter Leaks:  972-237-8200

Water Quality Inquiries/Complaints:  
972-237-8055

Main Breaks/Sewer Problems:   
972-237-8400

Visit Us Online:
www.gptx.org/EnvironmentalSerices/

WaterQuality

www.gptx.org/PublicWorks
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Before You Drink It…
Special Notice for the Elderly, Infants, 

Cancer Patients, People with HIV/AIDS or 
Other Immunity Problems

Some people may be more vulnerable to 
contaminants in drinking water than the general 

population. Immunocompromised persons 
such as persons with cancer undergoing 

chemotherapy, persons who have undergone 
organ transplants, people with HIV/AIDS or 

other immune system disorders, some elderly, 
and infants can be particularly at risk from 
infection. These people should seek advice 
about drinking water from their healthcare 

providers. The EPA/Centers for Disease Control 
and Prevention (CDC) guidelines on appropriate 

means to lessen the risk of infection by 
Cryptosporidium and other microbial 

contaminants are available from the Safe 
Drinking Water Hotline (1-800-426-4791). 

Where do we get our water? 
The sources of drinking water (both tap 

water and bottled water) include rivers, lakes, 
streams, ponds, reservoirs, springs, and 

wells. As water travels over the surface of 
the land or through the ground, it dissolves 
naturally occurring minerals, and in some 

cases, radioactive material, and can pick up 
substances resulting from the presence of 

animals, or from human activity. Contaminants 
that may be present in source water before 

treatment include: microbes, inorganic 
contaminants, pesticides, herbicides, 
radioactive contaminants, and organic 

chemical contaminants. 
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Superior Sources = Superior Quality
Grand Prairie’s drinking water is obtained from both surface and ground water sources 

and has maintained its “Superior” water quality rating.

Grand Prairie surface water supplies are purchased from the Cities of Dallas and 
Fort Worth. Dallas treats and uses surface water from six sources: the Elm Fork of 

the Trinity River, and Lakes Ray Roberts, Lewisville, Grapevine, Ray Hubbard,  
and Tawakoni. 

Fort Worth’s drinking water sources include: Lakes Benbrook, Bridgeport, Eagle 
Mountain and Worth, and the Cedar Creek and Richland-Chambers reservoirs. 

Grand Prairie uses up to 10 ground water wells, mainly during the summer to meet 
demand. The wells each have an average depth of 2,000 feet and are pumped from  

the Trinity Aquifer. 

The Texas Commission on Environmental Quality (TCEQ) completed a source 
assessment and results indicate that some of our sources are susceptible to certain 
contaminants. The sampling requirements for our water system are based on this 
susceptibility and previous sample data. The susceptibility of our purchase water 
sources is not included in this assessment. For more information on source water 

assessments and protection efforts, please contact us. 
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Other Constituents - This table lists constituents that have no associated health risks but 
may affect taste, color and odor of water.

Constituent Average 
Level

Minimum 
Level

Maximum 
Level

MCLG Source of Constituent

Chloride (ppm) 56 23 82 300
Abundant Naturally occurring 
element: used in water 
purification

Hardness as  
Ca/Mg (ppm) 81 81 81 N/A Naturally occurring calcium  

and magnesium

Hardness  
(grains/gallon) 4.7 4.7 4.7 N/A Same as above

Iron (ppm) 0.018 0 0.034 0.3 Erosion of natural deposit;  
iron or steel pipes

Sodium (ppm) 151 19 350 N/A Erosion of natural deposit

Sulfate (ppm) 138 41 347 300 Naturally occurring; common 
industrial by-product

Total Alkalinity as 
CaCO3 (ppm) 256 40 431 N/A Naturally occurring; soluble 

mineral salts

WATER NOTES
A Note on Cryptosporidium 

Cryptosporidium has not been found in our 
treated drinking water supply. To ensure that we 
deliver the safest drinking water to the public, 
the water treatment facilities are required to 

treat all contaminants such as cryptosporidium 
with the most effective methods of filtration, 

sedimentation, and disinfection available. 
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Facts about Our  
Water System 

• The City sold over 7 billion 
gallons of water to its citizens  

in 2009. 

• The City has over 797 miles of 
pipes for water lines. 

Save LOADS of Money 
in Your Laundry!

The average American family washes 
almost 400 loads of laundry each year.  
Reduce your costs by replacing your 
old washer with an energy efficient 

front load washer that uses about 30% 
less energy and over 50% less water.  

You could save over $135  
each year on your utility bill.  With 
your savings, you could fill three 

backyard swimming pools or pay for a 
matching dryer! 

The Inch Rule!
Most lawns, shrubs, vegetables and 
flowers need just one inch of water 
per week. If there has been an inch 

of rainfall during the week, you don’t 
have to water at all. Over-watering 
can actually weaken your lawn by 
encouraging shallow roots that are 

less tolerant of dry periods and more 
likely to be damaged by insects. 
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COMMON QUESTIONS 
ABOUT YOUR WATER 

What is that black stain in my sink?
Manganese, a harmless chemical, is colorless 

when dissolved in water.  When it comes in 
contact with air, it turns black and adheres to the 
surface of your sink.  You can clean these stains 

with a household cleanser or a special  
stain remover.

I am noticing a blue or green stain.   
What is this?

Copper usually causes this. Copper is probably 
used in your home plumbing and it is being 

dissolved into your drinking water. A commercial 
stain remover should help clean these stains.

There are white particles in my water.  
What are they?

Get some of the white material and put it in a 
glass container.  Add some vinegar.  If the white 
particles dissolve they are most likely harmless 
calcium compound formed from the hardness in 
your water.  If the particles do not dissolve, and 
they float, they are probably nontoxic parts of 
your water heater’s dip tube.  Have your water 

heater serviced.

Why is my water milky white?
Many times this is caused by air dissolved in  

the water.  Fill a glass and let it sit on your 
counter.  See if the cloudiness disappears after  

a few minutes. 
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Reviewing Table Information
The tables located in this report contain 

detected regulated and unregulated 
contaminants within the Grand Prairie water 

system. Unregulated contaminants are 
those for which the EPA has not established 

drinking water standards. The purpose of 
unregulated contaminant monitoring is to 

assist the EPA in determining the occurrence 
of unregulated contaminants in drinking 
water and whether future regulation may  

be warranted. 

All drinking water testing results are 
well below those established by the EPA 

to ensure that the water coming from 
your tap is safe to drink. Drinking water, 

including bottled water, may reasonably be 

expected to contain at least small amounts 
of some contaminants. The presence of 

contaminants does not necessarily indicate 
that water poses a health risk. 

More information about contaminants and 
potential health effects can be obtained by 

calling the EPA’s Safe Drinking Water Hotline 
at 1-800-426-4791. Contaminants may 

be found in drinking water that can cause 
taste, color, or odor problems. These types 

of problems are not necessarily causes 
for health concerns. For more information 
on taste, odor, or color of drinking water, 

please contact the Environmental Services 
Department at 972-237-8055.

  

Unregulated Contaminants

Constituent Average Level Range Detected Possible Source

Chloromethane (ppb) 0.37 0 – 3.31
By-product of drinking 
water disinfection

Chloroform (ppb) 13.21 1.66 – 23.77
By-product of drinking 
water disinfection

Bromodichloromethane (ppb) 3.51 0.5 – 12.85
By-product of drinking 
water disinfection

Dibromochloromethane (ppb) 1.09 0 – 5.55
By-product of drinking 
water disinfection

   

Turbidity

Constituent Highest Single 
Measure

Lowest Monthly 
% of Samples 
Meeting Limits

Turbidity 
Limits

Unit Measure Source of 
Contaminant

Turbidity  0.50 99 0.3 NTU Soil runoff
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Know Your Water Lingo 
Action Level (AL) • The concentration of 
a contaminant, which if exceeded, triggers 

treatment or other requirements that a water 
system must follow

Maximum Contaminant Level (MCL) • 
The highest level of a contaminant allowed in 
drinking water. MCLs are set as close to the 
MCLGs as feasible using the best available 

treatment technology. 

Maximum Contaminant Level Goal 
(MCLG) • The level of a contaminant in 

drinking water below which there is no known 
or expected risk to health. MCLGs allow for a 

margin of safety. 

Maximum Residual Disinfectant Level 
(MRDL) • The highest level of a disinfectant 
allowed in drinking water. There is convincing 

evidence that addition of a disinfectant is 
necessary for control of microbial contaminants. 

Maximum Residual Disinfectant Level 
Goal (MRDLG) • The level of drinking water 
disinfectant below which there is no known or 
expected risk to health. MRDLGs do not reflect 

the benefits of the use of disinfectants to control 

microbial contaminants. 

pCi/L • Picocuries per liter. A measure 
of radiation. 

ppm • Parts per million. One part per million 
is similar to one packet of artificial sweetener 

sprinkled into 250 gallons of iced tea. 

ppb • Parts per billion. One part per billion 
is similar to one packet of artificial sweetener 

sprinkled into an Olympic-sized pool.

ppt • Parts per trillion. One part per trillion 
is similar to one packet of artificial sweetener 

sprinkled into a canal lock full of water.
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REGULATED CHARACTERISTICS

Detected Microbial Contaminants
Constituent Amount Found in Water MCLG MCL Possible Sources

Total Coliform Bacteria Highest monthly % of positive samples = 3 0 Greater than 5% of monthly samples positive for total coliform Naturally present in the environment

Fecal Coliform and E. coli Total number of positive samples = 0 0 Routine and repeat sample total coliform positive, and one also 
fecal coliform or E. coli positive Human and animal fecal waste

Lead and Copper
Constituent 90th  Percentile Sites Exceeding Action Level Action Level Possible Sources
Lead (ppb) 4.1 0 15 Corrosion of household plumbing; erosion of natural deposits; leaching from wood preservatives
Copper (ppm) 0.454 0 1.3 Corrosion of household plumbing; erosion of natural deposits

Detected Organic Compounds
Constituent Average Range MCLG MCL Possible Sources
Lindane (ppt) 1.3 0 - 140 200 200 Runoff/leaching from insecticide used on cattle, lumber, gardens
Simazine (ppb) 0.06 0.0 - 0.24 4 4 Herbicide runoff
Di(2-ethylhexyl)phthalate (ppb) 0.01 0 - 0.2 6 0 Discharge from rubber and chemical factories
Atrazine (ppb) 0.11 0.0 - 0.48 3 3 Runoff from herbicide used in row crops
Heptachlor (ppt) 2.22 0 - 40 400 0 Residual fof banned termiticide
Benzo(a)pyrene (PAH) (ppt) 2.22 0 - 40 200 0 Leaching from linings of water storage tanks and distribution lines

Disinfection By-Products
Constituent Average Level Range Detected MCLG MCL Possible Sources
Total Haloacetic Acids (ppb)2 16.6 4.6 - 30.4 0 60 By-product of drinking water chlorination
Total Trihalomethanes (ppb)2 28.3 0.6 - 47.2 0 80 By-product of drinking water chlorination

Detected Radioactive Contaminants
Constituent Average Range MCLG MCL Possible Sources
Beta / photon emitters (pCi/L) 1.79 0 - 5.4 0 50 Decay of natural and man-made deposits

Initial Distribution System Evaluation (IDSE) Reporting
Constituent Average Range  MCLG  MCL Possible Sources
Total Haloacetic Acid (ppb) (2007)1 18.5 0.0 - 42.4  N/A  N/A By-product of drinking water disinfection
Total Trihalomethanes (ppb) (2007)1 46.9 4.4 - 136.3 N/A N/A By-product of drinking water disinfection

Maximum Residual Disinfectant Level
Constituent Average Range MCLG MCL Possible Sources
Cloramine (ppm) 2 0.03 - 6.5 4 4 Disinfectant used to control microbes

Additional Health Information for Lead          
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primar-
ily from materials and components associated with service lines and home plumbing. This water supply is responsible for providing high quality drinking 
water, but cannot control the variety of materials used in plumbing components. When your water has been sitting for several hours, you can minimize the 
potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in 
your water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure 
is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.  

Secondary Fluoride Violation  
This is an alert about your drinking water and a cosmetic dental problem that might affect children under nine years of age.  This is not an emergency. 
At low levels, fluoride can help prevent cavities, but children drinking water containing more than 2 milligrams per liter (mg/l) of fluoride may develop 
cosmetic discoloration of their permanent teeth (dental fluorosis).  The drinking water provided by your community water system, the City of Grand Prairie, 
had a fluoride concentration of 2.06 mg/l at Well 16 located at 2750 Graham Street.  This well is only used when additional water is needed during the 
summer months and only serves the immediate neighborhood.  All well water is blended with surface water.  The average fluoride level in the distribution 
system is 0.7 mg/l.  When wells are operational, fluoride levels average 1.5 mg/l.

Detected Inorganic Contaminants
Constituent Average Level Range Detected MCLG MCL Possible Sources
Barium (ppm) 0.036 0.023 - 0.048 2 2 Erosion of natural deposits, discharge of wastes or metals
Fluoride (ppm) 1.38 0.46 - 2.06 4 4 Erosion of water deposits; water additive, promotes strong teeth; discharge from fertilizer and aluminum 

factories
Nitrate (ppm) 0.15 0 - 0.58 10 10 Fertilizer runoff, septic tank leakage, sewage, natural deposits and erosion
Nitrite (ppm) 0.01 0 - 0.04 1 1 Same as nitrate
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REGULATED CHARACTERISTICS
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Maximum Residual Disinfectant Level
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Cloramine (ppm) 2 0.03 - 6.5 4 4 Disinfectant used to control microbes

Dental fluorosis may result in a brown staining and/or pitting of the permanent teeth.  This problem occurs only in developing teeth, before they erupt from 
the gums.  Children under nine should be provided with alternative sources of drinking water or water that has been treated to remove the fluoride to avoid 
the possibility of staining and pitting of their permanent teeth.  You may also want to contact your dentist about proper use by young children of fluoride-
containing products.  Older children and adults may safely drink the water.

Drinking water containing more than 4 mg/L of fluoride (the U.S. Environmental Protection Agency’s drinking water standard) can increase your risk of 
developing bone disease.  Your drinking water does not contain more than 4 mg/L of fluoride, but we’re required to notify you when we discover that the 
fluoride levels in your drinking water exceed 2 mg/L because of the potential for cosmetic dental problems.  

For more information, please call Cindy Mendez of the Environmental Services Department at 972-237-8055.  Some home water treatment units are also available 
to remove fluoride from drinking water.  To learn more about available home water treatment units, you may call NSF International at 1-877-NSF-HELP.

Pu  blic Water System ID # 0570048
1 In accordance with regulations, the data presented in this table is from the most recent testing done.  No date indicates testing done in 2009. 
2 Annual running average.

Detected Inorganic Contaminants
Constituent Average Level Range Detected MCLG MCL Possible Sources
Barium (ppm) 0.036 0.023 - 0.048 2 2 Erosion of natural deposits, discharge of wastes or metals
Fluoride (ppm) 1.38 0.46 - 2.06 4 4 Erosion of water deposits; water additive, promotes strong teeth; discharge from fertilizer and aluminum 

factories
Nitrate (ppm) 0.15 0 - 0.58 10 10 Fertilizer runoff, septic tank leakage, sewage, natural deposits and erosion
Nitrite (ppm) 0.01 0 - 0.04 1 1 Same as nitrate

10



Water Works 
Why Might My Water Taste or Smell Funny?
 Occasionally, water suppliers experience episodes 
of unpleasant tastes and odors in their water, often 
characterized as “musty” or “earthy.” These taste 

and odor variations are caused by naturally occurring 
algae growth in the raw source waters. The taste and 

odor compounds do not pose any health risks. 

The Concerns about Pet Waste
More than 43,000 dogs live in Grand Prairie.  

An average dog drops 3/4 pounds of poop daily. 
That adds up to a little over 32,250 pounds (16 tons) 
of dog poop in Grand Prairie each day! Pet poop is 
easily picked up and carried with the runoff to your 
favorite swimming hole or fishing spot. With high 
bacteria counts in the creeks becoming a major 

concern, this is an important issue – for all! 

Top Ways to Get Rid of Your Pet’s Waste

• Don’t mow it in. It is not fertilizer and you are 
creating a hazard for your family. 

• Put it in the trash. Carry disposable bags while 
walking your dog. Shopping bags are a cheap 

alternative and make great gloves. 

• Flush it down the toilet. 

• Bury it at least 6 inches deep and cover it with soil. 
It will decompose over time.
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Water Works 
Pharmaceuticals – DO NOT DUMP

Did you know that excess or expired medications should 
NOT be flushed down the toilet or washed down the sink?  

Our wastewater treatment systems are not designed to 
remove pharmaceutical contaminants, so medications pass 
through the treatment system and into our streams, rivers, 

and lakes.  Hormones, antidepressants, antibiotics, and 
other drugs have been found in waterways throughout the 
country.  The medications are believed to be the cause of 
mutations in fish and may pose a concern to our drinking 

water supply.

Medications placed in the trash may also end up contaminating 
the environment.  The easiest way to properly dispose of non-
narcotic medications is to bring them to one of our Household 
Hazardous Waste collection events.  For more information, call 
972-237-8055 or go to www.gptx.org/WQ/HHW.  You may 

also take them to the Environmental Collection Center at 6400 
Bridge Street in Fort Worth (817-392-3279).  To dispose of 

narcotics, contact your hospital or pharmacy.

Water Hardness
Many industrial and domestic water users are concerned 

about the hardness of their water. Hard water requires more 
soap and synthetic detergents for home laundry and washing, 
and contributes to scaling in boilers and industrial equipment. 
Calcium and magnesium dissolved in water are the two most 

common contributors.

Often when you purchase a new dishwasher or washing 
machine, the manufacturer has recommended settings that 

depend on the hardness of the water.

Water Hardness Scale

Grains per gallon Milligrams per liter or parts per 
million

Classification

< 1.0 < 17.1 Soft

1.0 - 3.5 17.1 - 60 Slightly Hard

3.5 - 7.0 60 - 120 Moderately Hard

7.0 - 10.5 120 - 180 Hard

> 10.5 > 180 Very Hard
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Flushing: The Facts
Why is the fire hydrant running?   

When you see a hydrant flowing water,  
it is typically for one of the following reasons and all 

of them have to do with protecting public health:

Dead End Flushing
All cities in Texas are required to flush areas called 

Dead Ends, which are like dead end streets. To keep 
water flowing in dead ends, a hydrant is opened to 
maintain disinfectant residual and palatable water.

Super-chlorinating and New Construction
The water system has to be occasionally cleaned 

by adding high doses of chlorine to the pipes. New 
lines are also super-chlorinated before they are 
put into service. Super-chlorinated water cannot 
be consumed by the public and is released by a 

hydrant once cleaning completes.

Unidirectional Flushing Program (UDF)
UDF cleans the water mainlines by flushing 

sequences with the water being discharged from a 
hydrant, removing mineral deposits, sediments and 

biological deposits that accumulate.

Servicing Groundwater Wells
During times of peak water demand, the City may 

turn on demand wells that need to be flushed before 
they can be put into the water system.

Fire Department Tests
Annually, the Fire Department is required to have 
the water system tested to make sure adequate 
pressure exists to fight fires which may include 

opening hydrants.

Wash Down after Sanitary Sewer Overflow 
(SSO)

A SSO is any overflow, spill or diversion of untreated 
wastewater from a sanitary sewer system. As part 

of the cleanup process, hydrants may open to 
wash a street down or flush out a storm drain of 

pollutants. That water is typically pumped back into 
the repaired sewer  
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MORE INFORMATION 
For more information about this 
report, contact the Grand Prairie 

Environmental Services Department at 
972-237-8055.  Additional copies of 
the Water Quality Report are available 

in the Environmental Services 
Department office at 201 NW 2nd 

Street or visit the City of Grand Prairie 
website at www.gptx.org. 

To participate in decisions 
concerning water, attend Grand 

Prairie City Council meetings on the 
first and third Tuesday of each month 

at 6:30 p.m. in Council Chambers 
located at City Hall, 317 W. College. 
For more information about public 
participation at council meetings,  

call 972-237-8035

Pay Your Water Bill Online
Save time and money on stamps 
by paying your water bill online at 

www.gptx.org/PublicWorks!  Visa, 
Mastercard and checks are accepted.
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