| AGENDA ]

City of Grand Prairie
POLICE AND FIRE CIVIL SERVICE COMMISSION

When: June 3, 2020
Time: 2:00 PM, CST
Where: City Hall, Council Chambers

*Please be advised that Social Distancing will be required and masks are strongly
recommended for the health and safety of all involved.*

1. Call to Order.

2. Approve the minutes from the Civil Service Commission meetings held on May 8, 2020
and May 15, 2020.

3. Consider appeals to questions 33, 35, 37, 44, 61, 69, and 76 from the Police Sergeant
Written Exam which occurred on May 18, 2020.

4. EXECUTIVE SESSION (if necessary in accordance with Chapter 143.053 of the Texas Local
Government Code to deliberate; and/or under Sections 551.071 and 551.074 of the
Texas Government Code to discuss personnel matters and/or legal issues with City
Attorney).

5. Adjourn.

This meeting is held and business conducted in accordance with Chapter 551, Subchapter C of the Texas
Government Code, with Chapter 143, applicable sections of the Texas Local Government Code, and with
the current Fire Fighters and Police Officers’ Local Civil Service Rules and Regulations.

Agenda was prepared and posted this 28th day of May, 2020.

2 |
Fon/ Lorria

Civil Service Director

It is the policy of the City of Grand Prairie that all City-sponsored public meetings and events are accessible
to people with disabilities. If you need assistance in participating in this meeting or event due to a disability
as defined under the ADA, please call (972) 237-8192 or e-mail Inorris@gptx.org at least three (3) business

days prior to the scheduled meeting or event to request an accommodation.
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POLICE AND FIRE CIVIL SERVICE COMMISSION CITY OF GRAND PRAIRIE MINUTES

Meeting Date: 5/8/2020 via Zoom Teleconference, 2:30 p.m. CST;
https://gptx.zoom.us/j/94667826333?pwd=bm1DNkIrROXTROdhNWR6TkoxR0ZJZz09 Password: 416028

Due to this being a teleconference due to COVID-19 pandemic and the imminent threat to public health
and safety, this meeting was held via teleconference as noted. Commission Chair Oliver Thompson
called the meeting to order at approximately 2:35 p.m. with Commissioner Jerry King and Commissioner
Reg Crump present. Mr. Thompson clarified expectations of the Commission and to confirm attendance
by role call. Additionally he gave direction to attendees that any person wishing to speak must raise
their hand in the ZOOM platform or press *9 on their phone to be unmuted and speak. They must state
their name each time they speak. Mr. Thompson confirmed that the agenda and public packet were
posted on the City’s website for viewing by those in attendance. Tiffany Bull served as administrator of
the teleconference meeting and had controls. Confirmed in attendance via the teleconference were Lisa
Norris, Civil Service Director, Tasha Velasco, Human Resources Manager, Tiffany Bull, Assistant City
Attorney, Daniel Scesney, Police Chief, and several police personnel who had taken the written
Lieutenant examination. Due to it being teleconference, further specific attendees may have
been present but are not noted.

The first item on the agenda was the approval of the minutes from May 30, 2019, August 30, 2019 and
January 27, 2020 meetings. The meeting minutes were reviewed by the Commissioners. Commissioner
King moved to approve the minutes as written and Commissioner Crump seconded the motion. The
motion passed unanimously.

The next items on the agenda were to consider the appeals from the Police Lieutenant Written
Examination given on April 27, 2020. Mr. Thompson asked Ms. Norris to present each appeal verbally
for the benefit of those in attendance on the teleconference call. Ms. Bull noted that there was a public
packet available for all to view, but that the Commission had a private packet due to some of the
guestions being appealed were from confidential material in the Police Department’s Emergency
Response Annexes. These items were confidential under the law and therefore only viewable to the
Commission. Extensive dialogue on each questioned occurred from appellants as well as attendees
from the Lieutenant’s test who had not appealed but had a position as to the question. The Commission
asked numerous questions of the appellants as well. The Commission asked about impact if a question
was thrown out. She indicated rulings could impact any person on the list, not just appellants,
depending on how they answered that specific question appealed. Ms. Norris provided a response from
the local rules as to how the test scores would be recalculated for point value based on the remaining
number of questions to get to 100 points. She indicated she did not know impact at this time until
rulings on each appeal were made. Following appealed question outcomes, she would rescore each
candidate’s test. The Commission also had dialogue around how many answered questions correctly
versus incorrectly. Finally, Ms. Norris reminded the Commission as to the Local Rules and how the
commission can rule (uphold, deny or throw out a question). After hearing all the discussion concerning
the appealed questions 33, 97, and 100, the Commission went into executive session at 3:48 p.m. to
seek counsel from Ms. Bull. They reconvened in open session at 4:10 p.m. The questions appealed,
appellants for those questions, ruling and motion made/seconded were recorded below.

Q# | Speakers: Ruling Motion | 2nd Vote

33 Sgt. David Griesinger Appeal Upheld, Question eliminated Jerry King | Reg Crump Unanimous

97 Sgt Timothy Paulson; Sgt | Appeals Denied; Answer key Jerry King | Reg Crump Unanimous
Timothy Sliva sustained as correct

100 | Sgt Timothy Paulson; Sgt | Appeals Denied; Answer key Jerry King | Reg Crump Unanimous
Timothy Sliva sustained as correct
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The meeting was adjourned at 4:25 p.m.

Civil Service Commissioner Civil Service Commissioner

Civil Service Commissioner Civil Service Director
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POLICE AND FIRE CIVIL SERVICE COMMISSION CITY OF GRAND PRAIRIE MINUTES

Meeting Date: 5/15/2020 via Zoom Teleconference, 3:00 p.m. CST;
https://gptx.zoom.us/j/93500299437?pwd=aFgvc3pLQ0YrUC9tdzcwUTF3SUJGZz09; Password:
609902

Due to the COVID-19 pandemic and the imminent threat to public health and safety, this meeting was
held via teleconference as noted. Commission Chair Oliver Thompson called the meeting to order at
approximately 3:04 p.m. with Commissioner Jerry King and Commissioner Reg Crump present. Mr.
Thompson clarified expectations of the Commission and to confirm attendance by role call. Additionally
he gave direction to attendees that any person wishing to speak must raise their hand in the ZOOM
platform or press *9 on their phone to be unmuted and speak. They must state their name each time they
speak. Mr. Thompson confirmed that the agenda and public packet were posted on the City’s website for
viewing by those in attendance. Tiffany Bull served as administrator of the teleconference meeting and
had controls. Confirmed in attendance via the teleconference were Lisa Norris, Civil Service Director,
Tasha Velasco, Human Resources Manager, Tiffany Bull, Assistant City Attorney, Daniel Scesney, Police
Chief, and several police personnel who had taken the written Lieutenant examination. Due to it being
teleconference, further specific attendees may have been present but are not noted as many only had
phone numbers showing, not names.

The first item on the agenda was approve the Police Lieutenant Eligibility list from the Alternate
Promotional System that was administered beginning on April 27, 2020 with a written examination and
concluding on May 13, 2020 with an Assessment Panel. Commissioner King asked who was impacted by
Question 33 being thrown out from the prior meeting on May 8, 2020. Ms. Norris indicated that Demoine
Clark and Cesar Guerra were negatively impacted by that appeal. Ms. Norris reminded the Commission
of all of the pieces in the Alternate Promotional System. Ms. King moved to approve the list as presented.
Commmisioner Reg Crump seconded the motion. Ms. Bull asked Mr. Thompson to open the floor to any
further questions by those in attendance prior to the vote. No further comments were made. The motion
passed unanimously.

The meeting was adjourned at 3:15 p.m.

Civil Service Commissioner Civil Service Commissioner

Civil Service Commissioner Civil Service Director
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REVIEW AND APPEAL OF EXAMINATION RESULTS

10.34 Upon request, each fire or police promotional candidate may examine the source materials used for
the examination, his/her written examination and the answers. If dissatisfied, the applicant may
appeal any test question within five (5) business days to the Commission in accordance with
Chapter 143. The appeal period shall begin at 8:00 a.m. the next business day after the date of the
examination and end at 5:00 p.m. on the fifth day.

10.35 The promotional candidates may not remove or copy any question used in the examination.

10.36 The review of the examination results shall be done in the presence of a staff member appointed by
the Civil Service Director.

10.37 The Civil Service Director shall make appropriate arrangements for the Commission to hear and
determine all such appeals concerning the examination.

10.38 Appeal Guidelines: In reviewing appeals concerning the correctness or incorrectness of an answer
to a question on the examination, the Commission shall use the following guidelines to make a
determination:

a. Appeals shall be upheld in the following instances:
1)  the keyed answer is clearly incorrect;
2)  other answers are equally correct; and/or
3) a typographical error occurred in the question or answer which significantly alters the
meaning of the question.

b. Appeals shall be denied in the following instances:
1)  evidence is produced that other sources may support a different answer;
2)  the answer indicated by the examination publisher as correct remains the best
available answer;
3)  the reference page number which corresponds to the page in the text is incorrect.

10.39 When the Civil Service Commission upholds an appeal that results in a question or questions being
thrown out, the score shall be computed by using a formula so that the remaining number of
questions shall total a maximum of 100 points in accordance with Section 143.033.

10.40 A promotional examination question appealed to the Commission shall be sustained, overruled, or
eliminated by a Ruling issued by the Commission.

a. Sustain the answer key (test scores shall remain as reported)
A Ruling which rejects the appeal presented to the Commission shall require the Director to
accept the answer as given on the answer key, while grading the promotional examinations
of all eligible candidates.

b, Overrule the answer key (the Commission shall designate another answer(s) to be
accepted)
A Ruling which sustains the appeal of a promotional examination question shall require the
Director to accept two or more answers, as directed in the Ruling, while grading the
promotional examination of all eligible candidates.

¢ Eliminate the test question (the test question shall not be included)
A Ruling which rejects the test question related to the appeal of a promotional examination
question shall require the Director to disregard the question and its answer while grading the
promotional examination of all eligible candidates.

Local Rules Appeal Guidelines Page 1 of 2 Page 31 of 48
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d. Formula for calculating scores after appeals
The formula for calculating the promotional test scores shall be as follows:
(100) / (total number of test questions used) = point value of each question
(# of total test questions)- (# of wrong questions) = # of correct questions
(# of correct questions) x (value of each question) = score

ACTIVE MILITARY DUTY — PROMOTIONAL EXAMS

10.41 Employees who are called to active military duty shall be required to sign an affidavit prior to
being deployed stating whether or not they intend to take any promotional examination
administered during their active duty.

10.42 Employees indicating intent to test shall affirm that he/she shall not engage in any form of
communications with any other employee, regarding the promotional exam or any portion of the
testing process, at any time prior to the determination and/or posting of their final scores.

10.43 If the employee signifies intent to take promotional exams, he/she shall provide the Civil Service
Director with a valid e-mail address, fax number or contact method during active duty, and shall
notify the Director of any changes in his/her contact information in order to be notified of
scheduled exams.

10.44 Employees shall be notified of scheduled promotional exams via the current contact information
provided by the employee. The employee shall fax or e-mail confirmation to take the test within
10 days of receipt of the Notice of Exam. If military operations prevents an employee from
meeting this deadline, the employee shall submit written confirmation as soon as possible, to take
the test along with a statement from his’her commanding officer verifying military operations
prevented a response during the 10-day period.

10.45 The employee shall make arrangements with a military exam coordinator, histher JAG (military
attorney), or if unavailable, the commanding officer - to proctor the promotional exam and shall
provide the name of that individual and contact information along with a valid fax number, if
available, to the Civil Service Director/designee. Once designated, the same person shall be used
throughout the examination process as noted herein.

10.46 The Civil Service Director/designee shall coordinate the administration and scoring of the exam
with the employee’s military exam coordinator.

10.47 Test packets containing the written examination, answer sheet, answer key, an affidavit and test
instructions shall be provided to the military exam coordinator at least twenty-four (24) hours prior
to the scheduled exam date. If possible, the written examination for the active duty personnel
should be administered on, or as close to, the same day and time as the scheduled exam at the City.

10.48 All exam materials (exam, answer sheet and answer key) shall be returned to the Director
immediately following the scoring of the exam.

10.49 The candidates for Fire promotional examinations shall be provided their score and placement on
the eligibility list via fax, e-mail or other method as available.

10.50 Additional Requirements for employees taking promotional exams in the Police Department who
are subject to the Alternate Promotional System:

a. In addition to the items described in Section 10.47, there shall be a separate packet included
containing a ballot with a list of names in the Grand Prairie Police Department who are
eligible to participate as assessors in the Alternate Promotional Process. Also contained in

Local Rules Appeal Guidelines Page 2 of 2 Page 32 of 48
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Question 35

Which Supreme Court case recognized that, upon a defense request, the prosecution violates the
defendant’s right to due process when it withholds evidence that is favorable to the defense and
material to the defendant’s guilt or punishment?

A. Jencks v. United States (1957)
B. Mapp v. Ohio (1961)

C. Brady v. Maryland (1963)

D. Strickler v. Greene (1999)

CHO09; 9.12 A, Page 473 (Constitutional Law for Criminal Justice)

Answer Distribution:
A-1 B-0 cC-7 D-0

Appeal Summary:

This question has been appealed by Officers Greg Parker, Marcos Ferreira, Christopher Dearing,
Calvin Brown, and Lena Aguyao. Each appellant has alleged the keyed answer is not correct and
“C” is the correct answer. They would like the Commission to uphold the appeal and overrule
the answer key to reflect “C” as the correct answer.

Consultant Response:

MISKEYED — Award credit for option C

Question 35 Page 1 of 7
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APPEAL - Promotional Examination Question

Name: C‘M-Uj Da([“f Date: '@)IQ/&D

INSTRUCTIONS: Please complete one form per question appealed. Indicate your reason for
appeal below specifically and check which item below you are requesting as the “general reason for
objection”. Type or write legibly. [f additional space is needed, go to the back of this page.

Exam Date: 05/18/2020 Rank: Sergeant Question #: 35~ Source: Cnwnna/ 4w Page #: 412
General reason for objection: (Check one of the following and explain fully below)

1 The keyed answer is not correct. Another answer is correct and should be allowed instead.

My answeris C
0 Another answer, , is also correct, in addition to the keyed answer. Both answers

should be allowed.
[1 The question is faulty — there is no correct answer. The question should be eliminated.

1 Other:

Reason(s) supporting your appeal (please be specific):
e et 4 ovswer key ]'S»Lavesha,u/#}(‘ as baw‘w\ Lo Pﬂ\ Uzg , It eomaspat
h Ch 82 cehon At flfe%'{ tiuxal?'m 435 vaude " which Suoa-\mz Cond cas
v2< gapizay ak, Upad O defpnst cegutet , Y paiecybren v- lades Phe Vot donlk
V‘w\n’f b dee {;mma W i+ v ikdde 2udence Mot ik foverable b the

‘ al fa tve detendands awH—:r

Ptm. Y12 junder socham A (LN oeads Vabati_ o obovd. Tt alse )it :
ha S0 QAUMR. ot case as E-UM QohaskdR o dreac jfao‘u V. /WoN/awd )

TYL onsewer k-w Vsde omswar “d" oy Hia  covcect ansuer Whieh
'S ra 'Fa,d m(owc/l /fnru»er ”QL " NS ek be . Broene D i gy \\’/
\_M-&\JLWQ on \DG(:\)(L utd | b*{ w/‘b(“-tr-wtc-v. Ot |\I

Continue on back of this form if needed.
Question 35 Page 2 of 7
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APPEAL — Promotional Examination Question

Name: Mae¢(os Fera/u,mq Date: 05//?/2020

INSTRUCTIONS: Please complete one form per question appealed. Indicate your reason for
appeal below specifically and check which item below you are requesting as the “general reason for

objection”. Type or write legibly. If additional space is needed, go to the back of this page.
(ONSTITUTTIONAL LAW

FOA 7
Exam Date: 05/18/2020 Rank: Sergeant Question #: _5_5 Source:crim. JusticePage #: 473
General reason for objection: (Check one of the following and explain fully below)

¥l The keyed answer is not correct. Another answer is correct and should be allowed instead.
My answeris _C .

1 Another answer, , is also correct, in addition to the keyed answer. Both answers
should be allowed.

[J The question is faulty — there is no correct answer. The question should be eliminated.

1 Other:

Reason(s) supporting your appeal (please be specific):

T he Suvogeme CovrT s  CASE Tiinr RE(CENIZEP THE PEPSECVT(ON’S VI OLATION 0F

B DELENDANTIS RiGHT BY wiTwJOIDIiNG EVIDENCE FALPRRABLE ro vHE PEFENSE

OND MATECAL Trn 7iE DEFENDANT'S LuiLT 02 PUNiHMENT 1S AnswEL C -

ol

!
'Beaoiy v. /‘/lﬂiyuwb AS Releered 7o onv PRGE 4T3 of JAe ctove

= W =,
Me vTiONED look /\/ouwhfzc’/ O THE Zook’S pase The (Ace  Sikicklec V.

o
Gpecve (S menToNED /Q/USW(:’&D

Continue on back of this form if needed.
Question 35 Page 3 of 7

June 3, 2020 CSC Meeting Packet Page 9 of 34



Page 10
APPEAL — Promotional Examination Question

Name: 08&4!&:5%/ CH s wpuce Date: 57/,20/20220

INSTRUCTIONS: Please complete one form per question appealed. Indicate your reason for
appeal below specifically and check which item below you are requesting as the “general reason for

objection”. Type or write legibly. If additional space is needed, go to the back of this page.
dow s 71 TV Troad L

Exam Date: 05/18/2020 Rank: Sergeant Question #: 3> Source: 4w Page#: 473
General reason for objection: (Check one of the following and explain fully below)

B( The keyed answer is not correct. Another answer is correct and should be allowed instead.
My answer is .
] Another answer, , is also correct, in_ addition to the keyed answer. Both answers

should be allowed.
[] The question is faulty — there is no correct answer. The question should be eliminated.

[1 Other:

Reason(s) supporting your appeal (please be specific):
The QUESTIOw 15 LERRATIm Fpom THE TEXT AnOD THE
AnsweER 15 Beaoy vs mMAppn Aawn. THE ANSWER
KEY STATES THe Anvswee (S (D) steiekier v GREERE

THE  AnSwEe  SHooln Qe (D Beady v mARYLAWD

dp THE TEXT on THAT Wcy  Beabs O mARYLARD
wWOAS  THE OMLY (ASE MNMENTIoNED

Continue on back of this form if needed.
Question 35 Page 4 of 7
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APPEAL — Promotional Examination Question

Name: G&\\\\\V\.’\?) LN, Date: k‘)ﬁf/l(’)!?,(}?.()

INSTRUCTIONS: Please complete one form per question appealed. Indicate your reason for

appeal below specifically and check which item below you are requesting as the “general reason for

objection”. Type or write legibly. If additional space is needed, go to the back of this pisge . | }AH&
M rM i

Co’\ﬁ-“l'()“"lt)ﬂa\
Exam Date: 05/18/2020 Rank: Sergeant Question #: 3¢ Source: ‘ Page# Y73

General reason for objection: (Check one of the following and explain fully below)

E’(The keyed answer is not correct. Another answer is correct and should be allowed instead.
My answer is

] Another answer, , is also correct, in addition to the keyed answer. Both answers
should be allowed.

] The question is faulty — there is no correct answer. The question should be eliminated.

O Other:

Reason(s) supporting your appeal (please be specific):

ﬂnc Dunww, (oard casp l3mdv V. /%u”vlav& (s &\/a/b!&o/ Fle sane.
as -H,n, auag}uovx au\(,Q 's +Ha Carmd'amwef )

Continue on back of this form if needed.

Question 35 Page 5 of 7

June 3, 2020 CSC Meeting Packet Page 11 of 34




Page 12
APPEAL — Promotional Examination Question

Name: (JPJ/\_QL A%’LML{ @, Date: 5//2"»} 20,

INSTRUCTIONS: Please complete one form per question appealed. Indicate your reason for
appeal below specifically and check which item below you are requesting as the “general reason for
objection”. Type or write legibly. If additiona! space is needed, go to the back of thig page.

Exam Date: 05/18/2020 Rank: Sergeant Question # %4 Source: {aug '&uﬁ%'age # 4713

General reason for objection: (Check one of the following and explain fully below)

X

4
U

I

The keyed answer is not correct. Another answer is correct and should be allowed instead.
My answer is

Another answer, , is also correct, in addition to the keyed answer. Both answers
should be allowed.

The question is faulty — there is no correct answer. The question should be gliminated.

Other:

Reason(s) supporting your appeal (please be specific):

g, ¢ pired Ougted 15 B recdts \s .WVWLMQ/.

Rl 4 Fug, last paa a g ool A
SANYS . “Ta ?%M/Lu 5 thu(wud Tuls

%AMMUJLJ ot rewanized Tiiod—

U oA ApleasSe 1 fumest ) T prose s udon

= o ofen Tus Mmdouu'—! /i/%?u"ﬂ@ )

8 Al Pbreda a4 Luwttc Lol da

(R oie Tuak )s Joomable o TaAi

M,o,waﬂ_ aud _oduea () e Tra

n(ﬂjﬂud’mx,cﬁ fﬁudz‘ n /M/WW

Continue on back of this form if needed.
Question 35 Page 6 of 7 ’
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§9.12 TRIAL AND PUNISHMENT 473

§ 9.12 —Preservation and Disclosure of Evidence
Favorable to the Defense

The prosecutor occupies a unique position in our adversarial system of criminal
justice. Several decades ago, the Supreme Court observed:

The United States Attorney is the representative not of an ordinary party to a con-
froversy, but of a sovereignty whose obligation to govern impartially is as compel-
ling as its obligafion to govern at all; and whose interest, therefore, in a criminal
prosecution is not that it shall win a case, but that justice shall be done. As such, he
is in a peculiar and very definite sense the servant of the law, the twofold aim of
which is that guilt shall not escape or innocence suffer. He may prosecute with
earnestness and vigor—indeed, he should do so. But, while he may strike hard
blows, he is not at liberty to strike foul ones. It is as much his duty to refrain from
improper methods calculated to produce a wrongful conviction as it is to use every
legitimate means to bring about a just one.'”®

This observation marked the beginning of a line of cases that eventually developed
into two constitutional duties imposed on the prosecution and, indirectly, the police. The
first duty is to disclose to the accused any evidence within the government’s possession
or knowledge that is favorable to the accused and material to guilt or punishment. The
second duty is to preserve evidence that might be expected to play a significant role in the
defense. Both obligations are grounded on the fundamental fairness implicit in due pro-
cess, rather than on specific language found in the Constitution.

A. The Requirements for Disclosure of Exculpatory Information

The prosecution’s constitutional duty to disclose exculpatory evidence to the
accused evolved from cases in which the prosecutor had either knowingly used false
testimony'” or allowed false testimony to go uncorrected.'®™ When this happened,
the Supreme Court had little trouble concluding that use of perjured testimony denied
the defendant due process. However, in Brady v. Maryland,"' the Supreme Court rec-
ognized that, upon a defense request, the prosecution violates the defendant’s right to
due process when it withholds evidence that is favorable to the defense and material to
the defendant’s guilt or punishment. In effect, the prosecution has a broad duty to dis-
close such information to the defendant in the interests of justice.

In Brady, the prosecutor failed to disclose that one of Brady’s accomplices had
confessed to the killing for which Brady was charged, even though his attorney made
a formal request for any such statements. Brady was sentenced to death, but the Supreme
Court reversed, announcing what has become known as the Brady rule:

(Mhe suppression by the prosecution of evidence favorable to an accused upon
request violates due process where the evidence is material either to guilt or to
punishment, irrespective of the good faith or bad faith of the prosecution. The

Question 35 Page 7 of 7
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Question 37

The Supreme Court has explained that government employees generally have a diminished
expectation of privacy in the workplace and requiring probable cause and a search warrant would
be unduly burdensome. Which court case established the framework for analyzing workplace
searches?

A. O’Connorv. Ortega (1993)

B. Gossmeyer v. McDonald (1997)

C. United States v. Simons (2000)

D. United States v. Gonzalez-Lopez (2006)

CH10; 10.3 A, Page 511 (Constitutional Law for Criminal Justice)

Answer Distribution:

A-6 B-0 C-2 D-0

Appeal Summary:

This question is being appealed by Officers Calvin Brown, Greg Parker, Marcos Ferreira, and
Lena Aguayo. Each appellant has alleged the keyed answer is not correct and “A” is the correct
answer. They would like the Commission to uphold the appeal and overrule the answer key to
reflect “A” as the correct answer.

Should the Commission determine “A” as well as the keyed answer are correct, the Commission
may wish to uphold the appeal and overrule the answer key to reflect both “A” and “C” as
correct answers.

Consultant Response:

MISKEYED — Award credit for option A

Question 37 Page 1 of 6
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APPEAL — Promotional Examination Question

Name: (anm /Bm-m Date: oS Z'mZggtc

INSTRUCTIONS: Please complete one form per question appealed. Indicate your reason for
appeal below specifically and check which item below you are requesting as the “general reason for
objection”. Type or write legibly. If additional space is needed, go to the back of thls p

Cowiy‘:fu%m latd ‘é)gr Gl )w‘:cc_,
Exam Date: 05/18/2020 Rank: Sergeant Question #: 3_2 Source: _________ Page#: Sl

General reason for objection: (Check one of the following and explain fully below)

E/I’he keyed answer is not correct. Another answer is correct and should be allowed instead.
My answer is

] Another answer, , is also correct, in_addition to the keyed answer. Both answers
should be allowed.

[ The question is faulty — there is no correct answer. The question should be eliminated.

(1 Other:

Reason(s) supporting your appeal (please be specific):
The Soprene Coved cose. Olpnnor /. Orkﬁq 08 WM%/ He sapme as
il gslion , Onidedd Shales V. Sitmons 15 not on He pacg CMler,

Continue on back of this form if needed.

Question 37 Page 2 of 6
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APPEAL. — Promotional Examination Question

Name: C'f\wj Pa(k« Date: ()/‘I

INSTRUCTIONS: Please complete one form per question appealed. Indicate your reason for
appeal below specifically and check which item below you are requesting as the “general reason for
objection”. Type or write legibly. If additional space is needed, go to the back of this page.

Exam Date: 05/18/2020 Rank: Sergeant Question # 37 Source: Gtuaflaw  Page #: <l
General reason for objection: (Check one of the following and explain fully below)

# The keyed answer is not correct. Another answer is correct and should be allowed instead.
My answer is A_

1 Another answer, , Is also correct, in addition to the keyed answer. Both answers
should be allowed.

1 The question is faulty — there is no correct answer. The question shouid be eliminated.

1 Other:

Reason(s) supporting your appeal (please he specific):

Quachion $33 veadss “The Coonome (ot Nag 2yplums H'\m‘-qw_ommm+
2w loyes O\Qv\.e(a“\r howr o drminizhed !2~zo_ox.+a1m 4oﬁfur»r e the
sm(kg\acgi w\c\ mman ()vcbmw Cuyse opd o ceavelh wam'm‘f
wolld e u\(\.)\\! bwdlm(nm s M oA tuse. 2stdolished fho
Cramauale B amal\rew\« wu X place Seavdas 2!~ The oyum I3tz
Pra qupsiian (ummq Fr%m \{)aqz Tq\ N W 10.3 4.

DA S, Cla 10.34 veade v “The foudh awen dwent framewart
f—u (Ma\\/z-rm qhumwuvﬂ ‘bcr(kuo\uc-( ceoehes was esbaOlixhed /'n
0) QMW Us 0\/1-.«4
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APPEAL - Promotional Examination Question

Name: Mazw! Ferpeiea Date: 05’//9 2020

INSTRUCTIONS: Please complete one form per question appealed. Indicate your reason for
appeal below specifically and check which item below you are requesting as the “general reason for

objection”. Type or write legibly. If additional space is needed, go to the back of this page.
COwSTi T /oAt AW

e
Exam Date: 05/18/2020 Rank: Sergeant Question #: iz Source.CL/M.F;vSﬂ € Page #: 519
General reason for objection: (Check one of the following and explain fully below)

[Z(The keyed answer is not correct. Another answer is correct and should be allowed instead.
My answeris _A .

(] Another answer, , is also correct, in addition to the keyed answer. Both answers
should be allowed.

[0 The question is faulty — there is no correct answer. The question should be eliminated.

(1 Other:

Reason(s) supporting your appeal (please be specific):

THe Svlesmé (QuaT /S  CASE RELATED 17 Diasd N/ SHED (ExPECTATION of (RIVACY

¥ e/ 7
Iw THE UwlK PLACE MewriownEd ool PAGE D11l 0F tTHe Book i'g "97?71‘0[0#/1/0.(

H A ) ( : i
V., OR71iE 6A (ﬁuswea A 0 f z¢ Quesgion 3 7/ e MmbTERIAL DPESL NOT MenTioa)
arswEe “Uw I’/'-CQ S7ATES V. S/ mons whicty §S8S ONRELAtED TO Em PLOY G

Pesvaty RiLHTS.

Continue on back of this form if needed.
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APPEAL — Promotional Examination Question

Name: /%LM ﬁf}l}{byﬂ : Date: 5/2!/&0"

INSTRUCTIONS: Please complete one form per question appealed. Indicate your reason for
appeal below specifically and check which item below you are requesting as the “general reason for
objection”. Type or write legibly. If additional space is needed, go to the back of this 9age

Exam Date: 05/18/2020 Rank: Sergeant Question #: 3_7_ Source: -+ “hﬁfh age #: 5[/
General reason for objection: (Check one of the following and explain fulﬂ'y below)

5{@ The keyed answer is not correct. Another answer is correct and should be allowed instead.
My answer is

0 Another answer, , is also correct, in addition to the keyed answer. Both answers
should be allowed.

[] The guestion is faulty — there is no correct answer. The question should be eliminated,

[t Other:

Reason(s) supporting your appeal (please be spec;flc)
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Continue on back of this form if needed.
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§10.3 RIGHTS AND LIABILITIES IN THE WORKPLACE 5%

loyalty and shared ideological beliefs an appropriate requirement for the public
position.*

§ 10.3 Fourth Amendment Protection Against
Workplace Searches

When the police department acts as a criminal investigator gathering evidence for
use in a trial, the Fourth Amendment requires probable cause and usually a search war-
rant.* However, neither requirement applies when the police department, acting as an
employer, conducts a workplace search. The Supreme Court has explained that govern-
ment employees generally have a diminished expectation of privacy in the workplace,
and that requiring probable cause and a search warrant would be unduly
burdensome.*

A. Constitutionality of Searching Desks, Lockers, File Cabinets,
Computers, and Squad Cars for a Work-Related Purpose

The Fourth Amendment framework for analyzing government workplace searches
was established in O’Connor v. Ortega.*® Application of the Fourth Amendment
requires the Court to answer two questions: (1) Did the officer have a reasonable expec-
tation of privacy in the subject of the search? (2) If so, was the police department’s
work-related intrusion into the officer’s privacy justified? Unless the answer to the first
question is “yes” and the second “no,” the officer has no Fourth Amendment
protection.

1. Did the Employee Have a Reasonable Expectation
of Privacy in the Location Searched?

Police officers generally fare poorly on the first question, making consideration
of the second one unnecessary. No constitutionally protected privacy interest gener-
ally exists in a police officer’s workstation, desk, locker, file cabinets, squad car, or
other departmental property issued for use on the job unless the property has been
given over to the officer’s exclusive use and no one else has a right of access.* If the
officer’s workstation is located in an unenclosed space accessible to co-workers or
members of the public, no Fourth Amendment protection exists in documents on top
of the desk, or even documents inside, if others have keys and regularly enter the desk
to retrieve correspondence, files, and reports.*” The same holds true for an officer’s
locker; no Fourth Amendment protection exists if the officer’s supervisor has a master
key or a copy of the combination and routinely enters to remove work-related materi-
als.*® Police officers do not have an expectation of privacy in a common area used by
various police officers where all telephone calls are known to be recorded, even where

Question 37 Page 6 of 6
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Question 33

Which point in the criminal justice process marks the start of the period in which the right to a
speedy trial attaches and begins to run?

A. Start date of an investigation

B. Date crime was committed

C. Arraignment

D. Arrest

CHO09; 9.6, Page 456 (Constitutional Law for Criminal Justice)

Answer Distribution:

A-0 B-0 C-6 D-2

Appeal Summary:

This question is being appealed by Officer Lena Aguayo. She alleges the question is faulty and
there is no correct answer. She is asking the Commission to uphold the appeal and eliminate the
test question.

Consultant Response:

The question asks candidates to identify the event at which the right to a speedy trial “attaches
and begins to run.” The source states that the right to a speedy trial “commences upon an
arrest, indictment, or the filing of an information, whichever occurs first (p. 456).” From the
options listed, only option D (arrest) would cause the right to a speedy trial to attach.

Question 33 Page 1 of 3
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APPEAL - Promotional Examination Question

Name: LLAA Mﬁm 444 0. Date: ‘3':/2{_/ Z0.

INSTRUCTIONS: Please complete one form per question appealed. Indicate your reason for
appeal below specifically and check which item below you are requesting as the “general reason for
objection”. Type or write legibly. If additional space is needed, go to the back of this page.

Exam Date: 05/18/2020 Rank: Sergeant Question #: 37 Source: {pnoti M‘?‘f}ﬁage # “Sl .
and”
General reason for objection: (Check one of the following and explain fully below)

[1 The keyed answer is not correct. Another answer is correct and should be allowed instead.
My answeris '
J Another answer, , Is also correct, in addition to the keyed answer. Both answers
hould be allowed.
The question is faulty — there is no correct answer. The question should be eliminated.

[1 Other:

Reason{s) supporting your appeal (please be specific):
The guushon asks cd- whida pont dogs (F
Shudt Yua mmd ek g uquek dp ol
wodm FM&O /:{Hﬂ!-wm ai Lﬁﬁ,(,«w‘d 1o Mmu
o ke da et paun grospl (105w Lng s |
g oo Fays M RS JLULQG'
"HM( Shaould o, MMMMA atodl

Continue on back of this form if needed.
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456 CHAPTER 9 §9.6

A. Attachment of the Right to a Speedy Trial

Criminal trials represent the culmination of a process that begins with the commis-
sion of a crime and then proceeds through discovery of the crime, investigation, the
defendant’s arrest, indictment, arraignment, and beyond. Since the right to a speedy
trial involves a time calculation, it is necessary to select a point to mark the start of the
period in which the right to a speedy trial attaches and begins to run. In United States
v. Marion,*® the Supreme Court ruled that the Sixth Amendment guarantee of a speedy
trial starts to run only after the prosecutorial phase commences. As the Marion Court
noted, “it is either a formal indictment or information or else the actual restraints
imposed by arrest and holding to answer a criminal charge that engage the particular
protections of the speedy trial provision of the Sixth Amendment.” In other words, the
right to a speedy trial commences upon an arrest, indictment, or the filing of an infor-
mation, whichever occurs first. By conferring the right to a speedy trial on an “accused,”
the drafters manifested an intent to exclude pre-accusatory delays from consideration
in determining whether the right to a speedy trial has been denied. Delays before a
suspect has been arrested or charged with a crime are not taken into account in deter-
mining whether a speedy trial has been denied.

Postponing the time of attachment serves the interests of both the public and the
accused. The prosecution benefits because it will not lose the right to prosecute if it is
slow to learn of the crime or to develop the case. Likewise, the would-be defendant
benefits because the prosecution will conduct a more thorough examination before
lodging formal charges, making it less likely that innocent persons will be accused.
Moreover, criminal defendants already have other legal protection against delays in
charging them. First, for most crimes there are statutes of limitation that require that
criminal charges be made within a fixed number of years after the crime has been com-
mitted. If the delay exceeds the period of limitation, prosecution will be barred. Second,
the due process clause provides a further basis for relief in cases in which the prosecu-
tion deliberately delays filing charges in order to obtain a tactical advantage over the
defendant or does so with knowledge of an appreciable risk that the delay will cripple
the defendant’s ability to put forth an adequate defense.”

Even though the right to a speedy trial has attached, the prosecution’ or defense’
can stop the clock by having the charges dismissed. If the prosecution subsequently
reinstates the charges, the period in between will be excluded from Sixth Amendment
computation. Only the period during which a defendant bears the status of an accused
is taken into account in determining whether a speedy trial has been denied.

B. Determining Whether the Right Has Been Denied

There is no set period in which a trial must take place after prosecution has begun.
Rather, in determining whether the right to a speedy trial has been denied, the Supreme
Court balances four factors:” (1) the length of the delay; (2) the reasons for the delay;
(3) whether the defendant asserted his or her right to a speedy trial or sat idly by; and
(4) whether the delay prejudiced the defendant’s case.

Question 33 Page 3 of 3
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Question 44
Which is an example of transactional policing?

A. Offering a reward for information from a witness or tipster

B. Speaking to the community at a town hall meeting

C. Providing police service outside of normal duty at a special event (e.g., parade, marathon,
concert)

D. Issuing a verbal or written warning instead of a citation during a traffic stop

CHO2; Page 31 (Start with Why)

Answer Distribution:

A-6 B-1 CcC-0 D-1

Appeal Summary:

This question is being appealed by Officer Marcos Ferreira. He alleges the question is faulty and
there is no correct answer. He is asking the Commission to uphold the appeal and eliminate the
test question.

Consultant Response:

The emphasis of the section from which the question originates (Manipulations Lead to
Transactions, Not Loyalty, p. 29) is that using manipulations (vs. inspiration) to influence
human behavior is effective “...for behavior that is only required once or on rare occasions (p.
30).” As noted by the author, manipulations are effective drivers of single transactions, but they
will not help establish a loyal, long lasting relationship. In the context of police work,
manipulations—such as offering a monetary reward for tips—are effective when police are “not
looking to nurture a relationship with the witness or tipster (p. 31).” The question asks for an
example of transactional policing and the correct option is the same example used in the book.

Question 44 Page 1 of 3

June 3, 2020 CSC Meeting Packet Page 23 of 34



Page 24
APPEAL - Promotional Examination Question

Name: Mot (08 Feereity Date: e S‘//"'}’/ZO 22

INSTRUCTIONS: Please complete one form per question appealed. Indicate your reason for
appeal below specifically and check which item below you are requesting as the “general reason for
objection”. Type or write legibly. If additional space is needed, go to the back of this page.

STWRT wy 7H

Exam Date: 05/18/2020 Rank: Sergeant Question #: 44 Source: __ w /.Y __ Page #: 5 /
General reason for objection: (Check one of the following and explain fully below)

[1 The keyed answer is not correct. Another answer is correct and should be allowed instead.
My answeris
[0 Another answer, , is also correct, in addition to the keyed answer. Both answers
hould be allowed.
The question is faulty — there is no correct answer. The question should be eliminated.

] Other:

Reason(s) supporting your appeal (please be specific):
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Continue on back of this form if needed.
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CARROTS AND STICKS [/ 3l

their service “better than similar offers,” and instead settled with
good. Given that most people were not going to become repeat
customers, there weren’t going to be any head-to-head compari-
sons made to the other services. All they needed to do was drive a
purchase decision and offer a pleasant enough experience that
people would recommend it to a friend. Any more was unneces-
sary. Once the owners of mygoldenvelope.com realized they didn’t
need to invest in the things that build loyalty if all they wanted to
do was drive transactions, their business became vastly more effi-
cient and more profitable.

For transactions that occur an average of once, carrots and
sticks are the best way to elicit the desired behavior. When the po-
lice offer a reward they are not looking to nurture a relationship
with the witness or tipster; it is just a single transaction. When you
lose your kitten and offer a reward to get it back, you don’t need to
have a lasting relationship with the person returning it; you just
want your cat back.

Manipulations are a perfectly valid strategy for driving a trans-
action, or for any behavior that is only required once or on rare
occasions. The rewards the police use are designed to incentivize
witnesses to come forward to provide tips or evidence that may
lead to an arrest. And, like any promotion, the manipulation will
work if the incentive feels high enough to mitigate the risk.

In any circumstance in which a person or organization wants
more than a single transaction, however, if there is a hope for a
loyal, lasting relationship, manipulations do not help. Does a poli-
tician want your vote, for example, or does he or she want a lifetime
of support and loyalty from you? (Judging by how elections are run
these days, it seems all they want is to win elections. Ads discredit-
ing opponents, a focus on single issues, and an uncomfortable reli-
ance on fear or aspirational desires are all indicators. Those tactics
win elections, but they do not seed loyalties among the voters.)

The American car industry learned the hard way the high cost
of relying on manipulations to build a business when loyalty was

what they really needed to nurture. While manipulations may be a
Question 44 Page 3 of 3
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Question 61
The first step for a supervisor to gain the respect of his subordinates is to:

Develop a personal working relationship with each of them.

Exemplify the standards of personal conduct demanded of the subordinates.
Explicitly communicate the performance standards expected from the subordinates.
Prove his qualifications to supervise by demonstrating job-related knowledge and
abilities.

SEeE- I

CHO1; Page 2 (Supervision of Police Personnel)

Answer Distribution:
A-4 B-2 C-1 D-1
Appeal Summary:

This question is being appealed by Officer Calvin Brown. He alleges the keyed answer is not
correct and “A” is the correct answer. He would like the Commission to uphold the appeal and
overrule the answer key to reflect “A” as the correct answer.

Should the Commission determine “A” as well as the keyed answer are correct, the Commission
may wish to uphold the appeal and overrule the answer key to reflect both “A” and “B” as
correct answers.

Consultant Response:

The correct answer is sourced to a section on supervisory position, which specifically states,
“The first step in gaining this confidence and respect is taken when the supervisor
exemplifies by his personal conduct that which he demands from his subordinates (p. 2,
emphasis added).” It appears that the appellant may be referring to a different source in his
supporting statements.

Question 61 Page 1 of 3 June 3, 2020 CSC Meeting Packet Page 26 of 34
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APPEAL — Promotional Examination Question

i )
Name: CA\ “\\\A?hm Date: C)‘%’/ZO!)?ﬂTG

INSTRUCTIONS: Please complete one form per question appealed. Indicate your reason for
appeal below specifically and check which item below you are requesting as the “general reason for
objection”. Type or write legibly. If additional space is needed, go to the back of this page.

. ot L L
Exam Date: 05/18/2020 Rank: Sergeant Question #: (ol Source:S g Payge #: 2

General reason for objection: (Check one of the following and explain fully below)

E(The keyed answer is not correct. Another answer is correct and should be allowed instead.
My answeris

L1 Another answer, , is also correct, in addition to the keyed answer. Both answers
should be allowed.

[0 The question is faulty — there is no correct answer. The questlon should be eliminated.

1 Other:

Reason(s) supporting your appeal (please be specific):
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Continue on back of this form if needed.
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CHAPTER ONE THE SUPERVISOR’S ROLE

Supervisory Position

People are responsible for production. The supervisor is responsible for people. He
accomplishes the objectives of the organization by getting things done through them. He
must be an expert in handling them to be a successful leader. To this end, he must develop
the art of influencing others, coordinating their efforts, and directing them to proper goals
in such a way as to obtain their obedience, confidence, respect, and loyal cooperation.

People like to be led by those whom they respect and in whom they have confi-
dence. The first step in gaining this confidence and respect is taken when the supervisor
exemplifies by his personal conduct that which he demands from his subordinates. If he
then provides them proper leadership, they will respond with the highest performance,
with a minimum of conflict and a maximum of satisfaction.

The supervisory officer must be adept at applying the principles of whole-
some human relations with common sense so that he can best integrate the needs of
employees with the goals of management. He should allow them to participate in deci-
sions that affect them, but he must avoid crippling himself as a supervisor by carrying
democratic leadership so far that his subordinates will expect him to “take a vote” before
making every decision. Undoubtedly, when those affected by a nonemergent decision
are consulted before it is made, the process will take longer but implementation will be
much swifter.

To many supervisors, advancement into a position of authority involves a consid-
erable change in lifestyle from being a follower to being a leader and requires a radical
change in philosophy and thought processes, especially in the arca of human relations.
As the supervisor gains experience, he will increasingly appreciate how his actions affect
the economic security, advancement, and emotions of his subordinates. He will appreci-
ate the effects of his activities on their general welfare and morale. He will not become
lulled into believing that because his morale is high, the morale of his subordinates is also
high; he will recognize symptoms indicating that it is low and take corrective action
promptly whenever his position permits. He will realize, as David Lieberman explains,
that morale cannot be achieved through incentive or policy.? He can influence it, how-
ever, if he remembers that people are interested in themselves and in the things that
affect them. He should provide them with performance feedback that will give them a
sense of their worth within the organization.” One of their basic needs is a fecling of
stability and security in their work. This should be provided for them insofar as possible
because people do not perform well when they are exposed to conditions that cause
tension and anxiety.

Any leader must accept the fact that his subordinates are all different. They will
react in different ways at different times. They will often resist his efforts to do what
they know he has to do to make the organization a better place to work. Now and then,
some will become incensed at what they consider a trivial criticism if it is not given with

% David J. Lieberman, Ph.D, Executive Power: Use the Greatest Collection of Psychological Strategies
to Create an Automatic Advantage in Any Business Situation (Hoboken, N.].: John Wiley & Sons,
Inc., 2009), p. 34.

3 Paul Levy, Industrial Organizational Psychology: Understanding the Workplace (New York: Worth
Publishers, 2011), p. 116.
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Question 69

Which is one of the most common faults in presenting instructional materials to employees?
A. Oversimplification
B. Inclusion of irrelevant material
C. Anunorganized sequence of presentation

D. Exposing the employee to excessive material

CHO4; Page 87 (Supervision of Police Personnel)

Answer Distribution:

A-6 B-0 C-1 D-1

Appeal Summary:

This question is being appealed by Officer Christopher Dearing. He alleges both the keyed
answer and “D” are correct answers. He would like the Commission to uphold the appeal and
overrule the answer key to reflect both “A” and “D” as correct answers.

Consultant Response:

The correct answer is clearly supported by the source where the author states, “Perhaps one of
the most common faults in presenting instructional material arises from oversimplification (p.
87, emphasis added).” While exposing the employee to excessive material may lead to
oversimplification (e.g., when coupled with time limitations), it is not the same as
oversimplification itself.

Question 69 Page 1 of 3
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APPEAL - Promotional Examination Question

Name: _ DE Ay NG, CRRISTOPHER Date: g’_/LQU/"ZO&O

INSTRUCTIONS: Please complete one form per question appealed. Indicate your reason for
appeal below specifically and check which item below you are requesting as the “general reason for
objection”. Type or write legibly. If additional space is needed, go to the back of this page.

SuPERN K b
Exam Date: 05/18/2020 Rank: Sergeant Question #: é_ci Source: goiLice €ePs Page #: 277

General reason for objection: (Check one of the following and explain fully below)

[l The keyed answer is not correct. Another answer is correct and should be allowed instead.
My answeris .

ﬁ\ Another answer, _{) | is also correct, in addition to the keyed answer. Both answers
should be allowed.

(] The question is faulty — there is no correct answer. The question should be eliminated.

&] Other:

Reason(s) supporting your appeal (please be specific):
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Continue on back of this form if needed.
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CHAPTER FOUR THE TRAINING FUNCTION &7/

must make his own value judgments regarding his method of approaching a particular
training situation in the classroom or in the field.

In addition, no method suitable for one instructor is necessarily suitable for others.
Uniferm training material can be provided to an instructor, burt the effectiveness of
the specific methods he employs to impart knowledge to his subordinates depends on
his individual teaching repertoire and his ability to avoid the pitfalls that contribute to
teaching failures. He can be told what methods have been found effective and he can be
acquainted with the many and varied techniques of teaching, but unless he diligently,
enthusiastically, and imaginatively applies himself to his teaching responsibilities, he will
achieve little more than mediocrity in this activity.

Common Causes of Teacher Ineffectiveness

Perhaps one of the most common faults in presenting instructional material arises from
oversimplification, leaving to the student the task of drawing a conclusion without
adequate facts. The inexperienced teacher is often prone to include too much detail in his
lesson because he fails to allow for the basic intelligence of the learner. When he includes
too much material for the time available, he will have a tendency to “cover the ground
at any cost.” Either too much is attempted—in which case learners retain few of the key
points because time limitations make it necessary to gloss over them, the teacher uses
the allotted time without completing his objectives, and he fails to complete the steps
of instruction—or he improvises at the last moment and proceeds without an organized
plan. In any cvent, the student suffers by having been exposed to too much and having
learned little, which is called “overloading.”

Another common weakness contributing to teaching ineffectiveness is aimlessness.
Rao observed, “Aimlessness and indifference in teaching are the greatest obstacles in the
development of educational skills.”?! Aimlessness usually results from a failure to plan and
organize teaching material properly. Deficiencies in teaching often result from the inclu-
sion of unnecessary or irrelevant material in the teaching plan. The cause usually can be
traced to the failure of the teacher to discriminate between necessary material and trivia
that is only nice to know. Once a cluster of information has been accumulated, the teacher
often finds it extremely difficult to discard any of it, but he must strip his material to the
essentials or risk failure.

Too frequently, the teacher assumes that the learner knows more about the job
than he actually does. This ill-founded assumption often causes the instructor to leave out
points that are essential, to gloss over them without sufficient emphasis, or to fail to define
unusual terms. The learner thereby fails to grasp the necessary facts; he misunderstands or
fails to understand. The result is performance failures and costly errors.

Often, a lack of competency or a failure on the part of the supervisor to prepare
himself for his training role is the cause of teaching ineffectiveness. It is highly desirable
that he be occupationally competent to perform the task he expects his subordinates to
learn about, but having technical proficiency does not ensure that he can impart the
knowledge to others. It would be erroneous to assume that just because an individual is
an excellent burglary investigator, he could effectively teach others how to catch burglars.

LR Ranga Rao, Methods of Teacher Training (New Delhi: Discovery Publishing, 2006), p. 38.
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Question 76

Early symptoms of an individual’s drinking problem
A. Are usually noticed but ignored by friends.
B. Are readily acknowledged by the problem drinker because he is looking for help.
C. Are manifested by many minor symptoms and are easily detected by friends.
D. Often go unnoticed by even his closest associates.

CHOS8, Page 167 (Supervision of Police Personnel)

Answer Distribution:

A-4 B-0 C-1 D-3

Appeal Summary:

This question is being appealed by Officer Lena Aguayo. She alleges both the keyed answer and
“C” are correct answers. She would like the Commission to uphold the appeal and overrule the
answer key to reflect both “C” and “D” as correct answers.

Consultant Response:

The focus of the question is on “early symptoms” of problem drinking. As stated in the source,
“Many of the individual’s early symptoms of problem drinking go unnoticed by even his closest
associates (p. 167).” The correct option, option D, “often goes unnoticed by even his closest
associates,” is verbatim from the source. On the other hand, the remaining options contain
information specifically refuted by the source. For instance, option C, for which the appellant
seeks credit, states that the symptoms are “easily detected by friends.”
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APPEAL — Promotional Examination Question

Name: L@-’\ q ﬂgtmﬂl Date: 5721!78,

INSTRUCTIONS: Please complete one form per question appealed. Indicate your reason for

appeal below specifically and check which item below you are requesting as the “general reason for

objection”. Type or write legibly. If additional space is needed, go to the back of this page.

Exam Date: 05/18/2020 Rank: Sergeant Question #: Z(g Source: SL{,%%ﬁzz\fjge# 527
San

Pelicse.
General reason for objection: {Check one of the following and explain fully below)

[ The keyed answer is not correct. Another answer is correct and should be allowed instead.
y answeris
Another answer, G , is also correct, in_ addition to the keyed answer. Both answers
should be allowed.
[ The question is faulty — there is no correct answer. The question should be eliminated.

O Other:

Reason(s) supporting your appeal (please be specific):

2owd ndAOiMdAolfL, {J-\—f ma mamﬁc‘;ﬁ" MADC €Umgoi‘237\£

Q’ud/n @QM,, wmpﬁms"fka:r‘am V2. a0l ily

f/ﬂpa(e/ujl“ 1 egw/uaﬂﬂm o polugy m'-—f_(,dﬂ MO

/U/me,u 0/{ [ M\OCL(GU@{ f,‘é‘;ﬂd)u o [@4 M¢M4 VL%J] p

TS omcuwtr s oalso (o0t .

Continue on back of this form if needed.

¢/
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CHAPTER EIGHT SPECIAL PROBLEMS IN COUNSELING AND REMEDIATION

addiction. He develops a variety of motives for his conduct—excitement, relaxation,
increased social ability, an escape from real or imagined problems, a release from pressure,
2 sense of euphoria, or a simple feeling of well—being.8 His job, home life, and social life
gradually become impaired, and he suffers emotional and physical damage. Finally, he
loses his ability to consciously control his drinking once he starts, even though he recog-
nizes its harm.” It is then that he is addicted.

Symptoms of the Problem

Problem drinking is exactly what the name implies. In a broad sense, when someone is
repeatedly affected adversely by alcohol, he is a problem drinker, regardless how slight or
srave the effects are.'’ He may manifest minor symptoms such as a developing tendency
roward arguments, tardiness, absenteeism, or frequent hangovers, or he may be involved
in more serious breaches such as an arrest for drunken driving or a traffic accident. Typi-
cal physical indicators, such as bloodshot eyes, slurred speech, and other symptoms that
are readily apparent, especially to peace officers, may demand immediate attention by the
SUpErvisor.

Many of the individual’s early symptoms of problem drinking go unnoticed by
even his closest associates. It is believed by some that the best clue to what is developing
is the recurring memory blackout.!! He may have acted normally and may have been
fully conscious, but he cannot remember the following day what happened while he was
drinking,

When these symptoms begin to appear in an officer, the supervisor should care-
fully watch for personality changes. Undue tensions, frequent periods of nervousness or
irritability, and temperamental outbursts that did not occur before afford clues that all is
not well; attempts to avoid his supervisor while working may also indicate that something
is wrong. The development of unusual drinking habits off the job should be a cause for
concern.

Growing domestic and financial troubles may also signal a drinking problem. The
family usually is vitally affected because personal and financial irresponsibility are often
associated with a drinking problem. Disharmony and anxiety within the family are also
often concomitant problems.

When the drinker’s tolerance for alcohol increases or when he needs several drinks
to obtain the effect that one drink gave him before, he is developing the pattern of a
drinking problem. It is easily recognizable but is a difficult condition to counter because
a considerable tolerance for alcohol has become a prestige factor among certain segments
of our society.

The deviant drinker often manages to drink more than others by sneaking drinks
now and then, by drinking faster than others, or by supplying others with drinks so that
he can conceal the quantity of his own drinking. He may not be an uncontrolled drinker
at this point but may begin to rely more and more on alcohol to bolster his tolerance for

8 Ibid,

? Elizabeth Connell Henderson, Understanding Addiction (Jackson, Miss.: University Press of
Mississippi, 2000), p. 4.

10 Raymond Goldberg, Drugs Across the Spectrum (Belmont, Calif.: Wadsworth, 2010), p. 128.
" Ibid., p. 128.
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